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4" Annual ISRS ™ Conference 2010

Benchmarking Safety and Sustainability

Muziekgebouw-aan’t-IlJ Concert Hall, Amsterdam
Tuesday 7 to Wednesday 8 September 2010

The annual ISRS conference is a unique opportunity to gain
new insights and share experiences on safety and
sustainability management. The theme for this year’s
conference is benchmarking safety and sustainability.

Invest two days of your time to listen to manager’s and
consultant’s own accounts of implementing safety and
sustainability management systems, the challenges they met
and the solutions they found. Learn about good practice in
safety and sustainability management.

Meet others from the global ISRS community. Expand your
professional network with managers and consultants from
different industries. Learn about and help shape new
developments in ISRS services including new benchmarking
services and ISRS 9™ Edition.

Client projects presented at this conference will include: Total,
Scottish Power, Sonatrach, PT Badak, SPE, Medco Energi and
Statoil. Please refer to the conference agenda for a full list of
presentations.

Amsterdam is famous for its culture and canals. To sample both
participants will travel by boat to the Van Gogh Museum for a
guided tour of some of the world’s most famous paintings,
followed by a dinner cruise around Amsterdam’s canals before
returning by boat to the Concert Hall and M&venpick hotel.

The Frank Bird Award for ISRS Innovation and the Best ISRS
Project Award will be selected and presented during the
conference.

TO JOIN
Interested in attending? Don’t hesitate. Complete the form
overleaf and return to your local DNV office or isrs@dnv.com.

About ISRS

ISRS is a system to assess, improve and demonstrate the
health of an organisation’s business processes. The
International Safety Rating System 1% Edition was developed
in 1978 by Frank Bird, a safety management pioneer. In
recent years ISRS has been changing to include sustainability
issues including environmental, health and quality
management and sustainability reporting. ISRS 8" Edition
was launched in 2009 incorporating best practice in process
safety management. www.dnv.com/isrs
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Conference Fee

The fee of EUR 700 includes admission to the conference, lunch,
refreshments and the evening entertainment. Reductions are
available for clients presenting papers and for ISRS licensed
clients.

The fee is payable in advance and does not include
accommodation. The choice of hotel and payment for overnight
accommodation is the responsibility of each participant.
Participants may wish to stay in hotel other than the one
recommended at their discretion.

Non DNV participants will be invoiced from their DNV local
office. DNV participants will be invoiced internally by the ISRS
Product Centre.

Practical Information
Conference open - 9.00am, Tuesday 7™ September 2010
Conference close - 3.00pm, Wednesday 8" September 2010

Conference Venue
Muziekgebouw-Concert Hall
Piet Heinkade 1

1019 BR Amsterdam

The Netherlands

Tel +31(0)20 - 788 2010

http://www.muziekgebouw.nl/informatie/english

Recommended Hotel

Movenpick Hotel Amsterdam City Centre,
Piet Heinkade 11

1019 BR Amsterdam

The Netherlands

Phone +31 (0)20 519 12 00
www.moevenpick-amsterdam.com

To attend the conference, please complete this form and return to your local DNV
contact or to the ISRS Product Centre (isrs@dnv.com)

Participant

NAITIE & oo
TR & oo E-mail 1 .o
Tel. DIrect 1 ...o.ouiuiiii i Tel. Mobile : ...
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Attendance at the conference will be confirmed on receipt of this form.
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Day 1 Agenda, Tuesday 7 September 2010

0900 - 0910
0910 — 0940
0940 — 1010
1010 - 1030
1030 - 1100
1100 - 1130
1130 - 1200
1200 - 1300
1300 - 1330
1330 — 1400
1400 - 1430
1430 — 1500
1500 - 1530
1530 - 1600

1600 - Evening

Welcome

DNV in Changing Times

PT. BADAK's Lesson Learned in ISRS
implementation

Coffee Break

Building an Integrated Management
System at Scottish Power

ISRS implementation at Ourhoud Oil &
Gas Treatment Plant

Lunch
Benchmarking Safety and Sustainability

Development and implementation of an
integrated HSEQ audit protocol

ISRS Implementation at Electricity
Producer

Coffee

ISRS implementation for Total terminals
in Asia Pacific

Johan den BIGGELAAR
Country Chair
DNV Netherlands

Pieter den HAMER
Head of Solutions
DNV BeNeLux

FERI S. Nugroho
Process Safety Management Coordinator
PT Badak NGL, Indonesia

Donald MILLER

HSE Project Manager, Scottish Power
Stephen McTAVISH,

Quality Specialist, Scottish Power, UK

thc
HSE Manager
Sonatrach Ourhoud, Algeria

Chris URWIN
Global Manager ISRS™ Services
DNV UK

Joao FIGUEIREDO
Logistics/HSEQ Manager
Total Marketing, France

Filip SCHOUTEET

Process Manager - Health Safety and
Environment, SPE, Belgium

George MEIJER

Senior Consultant, DNV Netherlands

Sanjay KARAJGIKAR
HSEQ Manager
Total Oil, Singapore

Guided Tour of Van Gogh Museum and Dinner Cruise in Amsterdam

Amsterdam is famous for its high culture and canals. To sample both we travel by boat to the Van Gogh
Museum for a guided tour of some of the world’s most famous paintings. We then take a dinner cruise around
Amsterdam’s canals before returning by boat to the Concert Hall and Movenpick hotel.
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Day 2 Agenda, Wednesday 8 September 2010

0830 — 0900

0900 — 0930

0930 — 1000

1000 - 1020
1020 - 1050

1050 - 1120

1120 - 1200

1200 - 1300
1300 - 1330

1330 — 1400

1400 — 1430

1430
1500

Using ISRS to ensure compliance with
national legislation

ISRS: The Indonesian Experience

Best Practice in Energy Efficiency
Management

Coffee Break

Singapore Workplace Safety and Health
Council and ISRS

Custom protocol implementation at
Balfour Beatty
Barrier Based Accident Investigation

Lunch
Petroleum Development Oman and ISRS

Statoil and ISRS

Arkema and ISRS

Closing Comments and Break
Close

Gregar HAUGEN
Management Systems Team Leader
Eni Norge, Norway

Eric ROOS
Principal Consultant, DNV Jakarta

Rimalia SEBAYANG
Risk Engineer, DNV Jakarta

Bart ADAMS
Principal Consultant Climate Change
Services, DNV Belgium

Albert PHUA
Senior Consultant, DNV Singapore

LEE Cho Hing
Market & Business Development
Manager, DNV Singapore

Niall PEMBERY
Principal Lead Auditor, DNV UK

Mark FISHER
Principal Consultant, DNV UK

Koheila MOLAZEMI

Head of HSE & Risk Section
Laks AKELLA

Principal Consultant

DNV United Arab Emirates

Gabriele FRANKE
Senior Consultant, DNV Germany

UIf HINTERSCHEID
Senior Consultant, DNV Germany

Thomas VALTIER
Assessment Development Manager,
DNV France



